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Statewide Term Contract 
393A– Food Services 

Bid Number 201800241 

Contract Name Food Services 

Awarded Vendor, 
Contacts and 
Effective Dates 

Omnia Partners | Contract # 42356 | Premier–US Foods | Jeff Gerald 
(919) 455-7252 | Term: July 1, 2019 – June 30, 2025 

Contract Covers The purpose of this contract is to drive the highest savings possible for public agencies, 
which addresses product cost, distribution mark-up and program incentives through: 

• Contracted products 
• High-value contract opportunities for a comprehensive portfolio of food service 

products, distribution and services 
• Price protection, predictability and transparency 
• National distribution agreement 
• Cost-plus fixed fee per case program (K-12 only) 
• Cost-plus pricing (public sector) 
• Dedicated people and resources 
• Program and service initiatives including stocking, fill rates, minimum delivery 

fees and performance incentives 
• Operational support 
• Professional support and consulting 
• Culinary and menu support 
• Compliant and customized menus and recipes 
• Cost control 
• Ordering technology, support and training 
• Customized and timely reporting 
• Order guide management 
• Time and event scheduling 
• Inventory management 
• Education and training 
• Networking 
• Member engagement, collaboration and communities 
• Continuing education and professional development 

Convenience 
Contract 

This Statewide Term Contract is a convenience contract for state agencies, 
departments, institutions, universities, community colleges, and non-mandatory 
entities, including schools and local government. 

Taxes Prices or discounts do not include any North Carolina sales or use taxes. 

https://www.omniapartners.com/publicsector/suppliers/premier-us-foods/food-products-distribution-north-carolina-state-university-contract
mailto:jeff_gerald@premierinc.com
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Loaded into 
E-Procurement 

Ordering instructions are loaded in E-Procurement. 

E-Procurement 
Help Desk 

(888) 211-7440 

Contract Manager Pamela Case (919) 323-5027 

Contract Addenda 7/8/2020: Contract Administrator change to Sandy Anderson - (984) 236-0216 
 6/24/2021: Updated Vendor Contact for US Foods to Paula Bruck 
 10/21/2021: Contract extended through January 22, 2023 
 1/19/2023: Contract extended through April 30, 2023 
 4/6/2023: Contract Manager changed to Pamela Case 
 7/3/2023:         Premier Contract Renewed until June 30, 2025. 
 5/7/2024:         Sourcewell Omnia US Foods contract allowed to expire April 30, 2024 

 

http://eprocurement.nc.gov/
mailto:pamela.case-gustafson@doa.nc.gov
mailto:sandy.anderson@doa.nc.gov

