
Historically Underutilized Businesses and InterScope+



Basics
• Minority participation recruitment and reporting requirements apply 

for building construction, repair, and renovation projects:

• Projects that are $30,000 and above 

• Goal for state building projects is 10% 

• Good faith efforts need to be made to include minority business participation

• Reporting on minority business participation is required in InterScope+ 
(Owner’s responsibility)

2



NC Office for Historically Underutilized 
Businesses 

The Office for Historically Underutilized Businesses (HUB Office) promotes diversity 
and inclusion in state government procurement and contracting

• HUB Certification (over 4,500 HUBs currently certified, over 80% are small businesses)
• Encourages use of Historically Underutilized Businesses (HUBs)
• Business Development with HUB vendors
• Compliance Reports –

• Construction – $100 million in HUB reported for FY 18-19 full year (20% HUB)
• Goods/Services purchases – $367 million in HUB reported for FY 18-19 full year (5.21% HUB)

3



What is a HUB?
NC G.S. 143-128.4

• At least 51% of business is owned by one or more 
persons who are members of at least one of the groups 
in 143-128.4 (b) 

• The management and daily business operations must 
be controlled by at least one owner in one of the 
groups in 143-128.4 (b)

• Certified by HUB Office for 4 years at a time

• Takes about 45-90 days to get certified

• There is no fee to be certified

HUB Certification Categories
• Black
• Hispanic
• Asian American
• American Indian
• Female
• Disabled
• Disadvantaged
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Legislative Background
General Statutes related to HUB spending and reporting
• NC GS 143-131 – Informal bids for buildings, soliciting minority participation, records and 

reporting.

• NC GS 143-128.2 – Minority business participation goals, good faith efforts. 10% goal for 
state building projects

• NC GS 143-128.3 – Reporting on building projects $300,000+.

• NC GS 143-128.4 – Historically Underutilized Businesses defined.

Guidelines for Recruitment and Selection of Minority Businesses for Participation in State 
Construction Contracts – Detailed description of responsibilities, definitions, dispute 
procedures
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Building Construction Contracting
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Cost Goals Good Faith Efforts Reporting

Below 
$30,000

Not required Not required Not required

$30,000 -
$300,000

Informal HUB

10% for State building 
projects

Government Entity: 
Informal solicitation

Bidders: No 
requirements

Government Entity: 
Informal reporting to 

HUB Office

$300,000 and 
above

Formal HUB

10% for State building 
projects

Government Entity:  
Formal outreach and 

good faith efforts

Bidders: Formal good 
faith efforts

Government Entity: 
Formal reporting to 

HUB Office

HUB Requirements



Owner Responsibilities
Informal HUB Projects ($30,000 - $500,000)

• Solicit minority participation in contracts for the erection, construction, 
alteration or repair of buildings.

• Maintain a record of contractors solicited.

• Document efforts to recruit minority business participation.

• Report all data and documentation of efforts to recruit minority participation 
to the HUB Office upon the completion of the project.

• NOTE: Formal advertisement of bids not required.
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Owner Responsibilities 
Formal HUB Projects ($300,000+)
• Soliciting minority vendors

• Developing / implementing minority business outreach plan

• Informing minority vendors of opportunities

• Documenting contacts with minority vendors

• Documenting efforts to reach out to minority vendors
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Owner Responsibilities Continued
Formal HUB Projects ($300,000+)
• Reviewing with designer GS 143-128.2 c (Affidavits) and f (Good Faith Efforts) 

requirements prior to award recommendation

• Review pay applications prior to payment for compliance with minority 
business utilization

• Provide evidence of implementation of Owner responsibilities to SCO and HUB 
Office upon request

• Report on HUB participation in InterScope+
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Good Faith Efforts:
Failure to file affidavit or documentation of good faith efforts is 
grounds for rejection of a bid.

No Replacement of minority vendors:
Exceptions (good cause, non-responsive, non-responsible, refusal to 
enter into contract)
• Approval for good cause needed from Owner, Director of SCO, and HUB 

Office Director.
• Good faith efforts apply to seeking a replacement.

Presenter
Presentation Notes
John



Reports 

• Annual reports of minority participation are based on completed 
projects (At Finalization) (reports posted on HUB Office website)

• At Award and at Finalization reports are shared with DOA leadership 
on a regular basis

• InterScope+ is the reporting system for construction spending and it 
requires certain triggers before counting spending toward minority 
participation.
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Reporting Due Dates
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Quarter 1 - October 10: Covers July - September

Quarter 2 - January 10: Covers October - December

Quarter 3 - April 10: Covers January - March

Quarter 4 - July 10: Covers April – June



Pulling HUB Reports

14



HUB Agency Category Summary
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HUB Agency Category Report
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InterScope+ Project Detail
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InterScope+ Contractor Detail
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HUB  Submission Report
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What does the HUB Office do with 
the data reported?
• Collect and analyze the data.

• Annual Report is shared with the DOA Secretary, 
General Assembly and NC citizens.

• Produce special reports upon request.

• Post results on HUB Office’s website
• Shows purchase totals by public entity 

grouped by type 
• Details spending by HUB category
• Details which public entities did not report

• Annual and detailed reports are on HUB Office 
website: https://ncadmin.nc.gov/hub-annual-
reports
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How to find / verify 
HUB Vendors

• Statewide Uniform Certification, Search for Vendor Information: 
https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h

• All firms in this search are HUB certified firms 
• Count changes frequently

• Can search by company name, City, County, Commodities, 
Construction specialties

• Use “%” in front of your search criteria if the name of the 
company does not start with your search criteria.  

• Example: %fencing

• What if you cannot find a specific vendor with the search?
• Ask the HUB Office to confirm if they are certified
• Encourage the firm to become certified
• Have the firm contact the HUB Office or send their 

information to us so we can contact them.
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HUB Vendor Search Example: Alamance County
• As of Sept. 18, 2019 

there were 40 entries for 
HUB Vendors in 
Alamance County.

• 5 of those HUB Vendors 
have a construction 
license.

• Click on the Company 
Name to get more 
information.

• HUB category listed

• No vendors found
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Contact Information
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• HUB Office
• Website: http://www.doa.nc.gov/hub/
• Main Office Phone: 919-807-2330

Email: HUBOffice.DOA@doa.nc.gov

• John Guenther, Compliance Officer

• 919-807-2436

• John.Guenther@doa.nc.gov

http://www.doa.nc.gov/hub/
mailto:HUBOffice.DOA@doa.nc.gov
mailto:John.Guenther@doa.nc.gov
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