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What is a HUB?



What is a HUB?

• Per NC General Statute 143-128.4

• At least 51% of business is owned by one or 
more persons who are members of at least one 
of the groups in 143-128.4 (b). 

• The management and daily business 
operations must be controlled by at least one 
owner in one of the groups in 143-128.4 (b).

HUB Certification Categories

• Black

• Hispanic

• Asian American

• American Indian

• Female

• Disabled

• Disadvantaged

https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-128.4.html


How do HUBs get Certified?

1. Register in eVP (NC electronic Vendor Portal)
• Firms need to register for both IPS and HUB
• E-Procurement registration is optional 

https://vendor.ncgov.com/vendor/login

2. Submit completed and signed Statewide 
Uniform Certification Application
https://files.nc.gov/ncdoa/hub/SWUC-
Application-Revised-10-19-2016.pdf

3. Submit required documents 
https://files.nc.gov/ncdoa/New%20Certification
%20Required%20Documents%20-final.pdf

Certification lasts 4 Years, with 4-year recertification 
process.

It takes 45-90 days to determine if HUB once all 
documentation is received.

Reciprocity options if already certificated in a nearby 
state.

Vendors get a certification letter, there is no HUB 
certification number.

https://vendor.ncgov.com/vendor/login
https://files.nc.gov/ncdoa/hub/SWUC-Application-Revised-10-19-2016.pdf
https://files.nc.gov/ncdoa/New%20Certification%20Required%20Documents%20-final.pdf


Why do HUBs need to be certified?
• According to NC General Statute 143-128.4 (e):

“Only businesses certified in accordance with this section shall be considered by State departments, agencies, 
and institutions, and political subdivisions of the State as historically underutilized businesses for minority 
business participation purposes under this Chapter.”

• Some support programs are only available to certified HUBs. 

How do firms get help with HUB certification?
• They can watch the certification training webinar available at: 

https://www.youtube.com/watch?v=W4U8hbG7bVE

• They can contact the HUB Office
• Phone: 984-236-0130

• huboffice.doa@doa.nc.gov

https://www.ncleg.net/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-128.4.html
https://www.youtube.com/watch?v=W4U8hbG7bVE
mailto:huboffice.doa@doa.nc.gov


North Carolina Small 
Business Enterprise 
Certification Criteria

Governor Roy Cooper issued Executive Order 143 to support and 
address the impacts of COVID-19 on Small Historically 
Underutilized businesses. The HUB Office was charged with 
creating a Small Business Enterprise (NCSBE) program. The 
NCSBE program is race, ethnicity and gender neutral.

Criteria

• For Profit business headquartered in North Carolina.

• The firm has an annual net income of not more than $1,500,000, 
after cost of Goods Sold is deducted.

• The firm must have 100 or fewer employees.
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https://governor.nc.gov/documents/executive-order-no-143


NCSBE Certification Process

HUB FIRM: Actively HUB certified firms, that meet NCSBE standards, can be 
certified as a NCSBE vendor with the submission of an affirmation letter: 
https://files.nc.gov/ncdoa/documents/files/NCSBE-Affirmation-Letter-
02.17.2021.pdf. 

NON-HUB FIRM: A firm that is not HUB certified can apply for NCSBE 
certification by submitting…

• the NCSBE application https://files.nc.gov/ncdoa/documents/files/NCSBE-
Application-revised-061721_Fillable.pdf

• and required documents  https://files.nc.gov/ncdoa/documents/files/NCSBE-
Required-Documents-0821.pdf
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https://files.nc.gov/ncdoa/documents/files/NCSBE-Affirmation-Letter-02.17.2021.pdf
https://files.nc.gov/ncdoa/documents/files/NCSBE-Application-revised-061721_Fillable.pdf


Vendors in North Carolina

Total HUB Certified Vendors as of December 6, 

2021: 5,683

# certified or recertified since July 1, 2021:  858

Total Certified NCSBEs as December 6, 2021: 

1,745

# certified or recertified since July 1, 2021:  351

HUB Vendor Search (can look for HUBs that are also NCSBE): 

https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h

NCSBEs (HUB & non-HUB) can be found using the IPS 

Search for Vendor Information: 

https://www.ips.state.nc.us/vendor/searchvendor.aspx

https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h
https://www.ips.state.nc.us/vendor/searchvendor.aspx


How to find HUB vendors?



Statewide Uniform Certification 
Search for Vendor Information

• The HUB Office maintains the Statewide Uniform Certification, 
Search for Vendor Information: 
https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h

• All firms in this search are HUB certified firms. You can opt to 
search for NCSBE certified firms.

• Count changes frequently.

• You can search by company name, City, County, Commodities, 
Construction specialties.

• For company name search type in first 3-4 letters of company 
name (search is very literal).

• Use “%” in front of your search criteria if the name of the 
company does not start with your search criteria.  Example: 
%plumb (to find plumbers).

https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h


HUB Vendor Search Example: 

• Click “Create Excel Spreadsheet” to download 
the list into Excel.

• Search Criteria are shown for each search.

• Click on the Company Name to get more 
information, like commodity codes and 
construction codes selected by vendor.

• If no results:



Posting Request for Bids on IPS

NC Interactive Purchasing System (IPS) 

• Available for use by public entities (account may need to be set up if not 
already in place).

• Certain IPS users can log in and post RFPs.

• IPS public site: https://www.ips.state.nc.us/ips/

• E-mails sent to vendors that selected codes indicated in the IPS posting 
(HUB & Non-HUB).

https://www.ips.state.nc.us/ips/


Posting Bid Opportunities 
on HUB Office website

• Anyone can submit a bid opportunity.

• Minimum of 12 days before bids due (2 business days for posting, 10 calendar days 
before bids due).

• Bid Submission address:  https://ncadmin.nc.gov/businesses/historically-underutilized-
businesses-hub/submit-contractor-bid-opportunity-hub

https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-hub/submit-contractor-bid-opportunity-hub


Other Ways to Look for HUBs

• Minority Print Media / Websites :  
https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-
hub/business-resources/minority-print-media

• List shows publisher, location, contact information, coverage area and circulation 
frequency.

• Ads can be placed for a cost.

• Construction Contracting Organizations:  
https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-
hub/business-resources/construction-contracting

• Many will post bid opportunities for their members.

https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-hub/business-resources/minority-print-media
https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-hub/business-resources/construction-contracting


Contact Information

NC Office for Historically Underutilized Businesses

huboffice.doa@doa.nc.gov

984-236-0130

mailto:huboffice.doa@doa.nc.gov

