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If your collection day falls on or near a scheduled holiday (as indicated on your calendar by a -), your service may be rescheduled. If your collection day is the actual holiday
your service will move to the working business day before or after the holiday and you will not be notified of the change, but if it moves to another day other than the working
day before or after you will be notified. If your collection day does not fall on the holiday and is going be rescheduled you will be notified. All notifications will go to emails on
file for the contract holder. If you are not the contract holder, please reach out to us directly for more information.
If you have a schedule conflict on one of your regularly scheduled collection days or a possible make up day, please contact us to schedule a make-up day that works for you, at
least 48 hours prior to your scheduled collection day. If you do not notify us and we show up for the scheduled/rescheduled collection, you will be charged for that collection
as well as for any rescheduled collection. If you have questions concerning your schedule, please contact us. We look forward to taking you to a new level of recycling in 2023.
PO Box 11219 * Durham, NC 27703 * 919.680.6262(p) * 919.680.6252 (f) * www.shimar.com * info@shimar.com



